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Samsung OfficeServ
Samsung Multimedia Telephone (SMT) Series Handsets
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Live in the world of tomorrow, today, with Samsung’s
Multimedia Telephone (SMT) Series Handsets

Introducing Samsung’s new SMT range of stylish and ergonomic handsets. Each handset is designed to provide
an exceptional multimedia communications experience by maximising the benefits of the latest developments
in IP technology and audio quality. The SMT range delivers true business grade quality in

all respects.

Samsung’s SMT handset range ensures ease of use by offering large clear screens with associated
soft keys that display intuitive, relevant information direct to your handset. Some of the many
features include direct access to voice mail, call logs and system directories - all at the touch

of a button.

Samsung OfficeServ
SMT UC Handsets

The large display UC handsets provide advanced UC collaboration
features such as presence information, instant messaging, video®,
(via USB camera) and audio and video recording” either via the
intuitive display on the handset or seamlessly integrated with

the OfficeServ Communicator UC application on your PC. The UC
handsets also utilise the open architecture of XML allowing access
to the rich world of customised software applications by integrating
the handset displays and soft keys. Your investment in Samsung

IP technology is ready for the future as well as today.

With personalisation options such as uploadable polyphonic ring
tones, screensavers®, synchronized visual phone books, and call logs,
your handset becomes more than just a phone. Customisation has
never been more flexible, professional and efficient.

With striking design, intelligent ergonomics and an exciting new
feature set, the SMT series range carries the industry recognition
of the prestigious iF Communications Design Award and the
Good Design Award.
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UC Dial

The UC dial interface allows users to easily change their presence status to one of three modes; In-Office, Out of Office
or UC mode. This intelligent feature automatically indicates their presence or availability to other users, activates pre-set
call routing options when they are unavailable and forwards calls to their voicemail or mobile.

OfficeServ
SMT-i5243 UC Handset

OfficeServ
SMT-i5220 UC Handset

OfficeServ
SMT-i3105 IP Handset

This fully-featured executive handset is ideal for This mid-level handset with advanced features is ideal This affordable and highly featured entry level IP phone

users who handle large volumes of calls. Well suited for users who handle moderate volumes of calls. Well is well suited for low to moderate users. Easy to use

for executives, management, admin staff, contact suited for managers, office staff, admin staff, contact and administer.

centre supervisors. centre agents.

- Graphical black & white 4 line display

- Vibrant graphical color display (4.3" color TFT LCD) - Graphical black & white line display - Built-in handsfree
(3.2 inch black & white LCD)

- High quality voice (G.722 wideband Codec)

- Video call capability (USB Camera) - Choice of ringtones

- High quality voice (G.722 wideband Codec) - Headset capability
- Advanced UC Collaboration features + Advanced UC Collaboration features XML Browser
XML Browser for customised applications/screens for customised applications/screens (text)

- Option for Gigabit Ethernet connection - Option for Gigabit Ethernet connection



SMT Series
Handset Specifications

Feature Function SMT-i3105 SMT-i5220 SMT-i5243

Display Large, adjustable graphical display with intuitive Black & white 4 line 3.2 inch black & white 4.3" colour TFT LCD,
menu prompts and associated soft keys display LCD, 128 x 96 pixels 480 x 272 pixels

Intuitive menu prompts and associated 3 4 10
display soft keys
Phone book and call logs v v v

XML Browser for customised v v
applications/screens

Display company logos

Multiple message waiting indications
(VM, MMS, SMS)

Screen Savers v

High fldelity voice quality (G.722 Codec) v 4
Handsfree Full duplex hands-free Full duplex hands-free
High quality loudspeaker and microphones v v

Feature/ Programmable Fixed Keys 24 14
Programmable

Keys Programmable Soft Keys

Associated Coloured LED 24 14
Fixed Feature Keys 11 11
Message waiting LED v v

Data Ports (Connection of LAN and PC) 2 2
PoE Compatibility v v
Multiple QOS functions v v
Option for Gigabit Ethernet connection Optional Optional
USB Port v

Video Call ability integrated with OfflceServ v
Communicator

Voice/Video call recording to PC

Advanced UC UC Dial for Presence Management
Collaboration

Presence
Features

Buddy list
Integrated with OfflceServ Communicator

Other Handset Choice of ringtones
Features Integrated headset port
Bluetooth wireless connectivity

Supports Receptionist Add on Module (AOM)

Handset Profile Adjustable ergonomic position - 30* or 60*
Wall Mountable

2 ports 10/100/1000
d BASE-T RJ45
SMT-i5264 : (1 for Gb Lan, 1 for Gb PC)
IP Add on Module o 1 ports 10/100 BASE-TX RJ-45
64 Buttons DSS/BLF o (for IP Phone connection)
Integrating with SMT- - Power Over Ethernet for Gb LAN
i5220/5243 Separate Power Adaptor

(0) pti ons s SMT-A52GE

#Please note not all features are immediately available at the time of release.
Please contact your your Samsung authorised partner for further details.
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